
CertifID 
Walkthrough Guide: 
Earnest Money 
Deposits
This guide shows you what your client sees 
throughout the CertifID process, and offers 
you troubleshooting solutions for certain 
scenarios they may run into.

For additional support, please reach out to .support@certifid.com certifid, INC © 2025

Get Started

Make your payment.
Safely and securely.

POWERED BY

By continuing, you agree to our Terms of Use and 
Privacy Policy.
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Step 1

Get started

Your client will start the 
process by going to the URL 
provided. They will select 
the ‘Get Started’ button to 
continue.


Step 2

Verify phone 
number

Your client will enter their 
phone number to receive 
the security code to 
validate their device. Once 
received, they will enter the 
code sent to them via 
phone call or text & 
select ‘Continue’.

If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Verify your phone number

Enter your phone number to receive a one-
time code.

Phone number

(000) 000-0000

U.S. numbers only

Send Code

Verify your phone number

Enter the one-time code we’ve sent to 

(000) 000-0000.

9 1 3 7 2 1
Resend code

 Receive a Call Instead

Continue



Select your closing office

You can find this information in your 
purchase contract, or by contacting your real 
estate agent. 

Select closing office

Continue

Selecting the wrong office could delay your 
payment. If unsure, ask your real estate agent.

Select your closing office

You can find this information in your 
purchase contract, or by contacting your real 
estate agent.

Select closing office

Continue

My closing office is not listed here.

6th/Lamar Office
524 N Lamar Blvd, Suite 200 
Austin, TX 78703

North MoPac Office
8240 N Mopac Expy, Suite 200 
Austin, TX 78759

Lake Travis Office
1313 Ranch Road 620 S 
Lakeway, TX 78734 

9:41
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Step 3 (if applicable)

Select closing office

If your company has 
multiple closing offices, your 
client will select the office 
that is handling their closing.

Step 4

Review the 
overview

This is an overview of what 
they should expect 
throughout the CertifID 
process. Once they have 
reviewed these details, they 
will select the ‘Continue’ 
button to continue.

If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Let’s set up your payment

Here's what to expect when:

Verify your identity

Add payment details

Review and send

By continuing, you agree to Cross River Bank’s Terms of Use 

Continue

https://www.crossriver.com/legal/terms-of-service


Verify your identity 

This information is legally required 
and is used to protect your account. 
Read more

First name

Legal first name

Last name

Legal last name

Email address

Personal email

Date of birth

mm/dd/yyyy

Last 4 digits of SSN

****

Current home address

Address line

Street address

Apartment, suite, etc. Optional

City

State

Select

Zip code

Continue

Earnest Money Deposit
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Step 5 (optional)

Verify identity

Your client will enter their 
personal details to validate 
their identity. Once they’ve 
entered all the required 
information, they will 
select ‘Continue’.

If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

https://certifidhelpcenter.zendesk.com/hc/en-us/articles/18426417319579-I-don-t-feel-comfortable-providing-my-personal-information
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If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610

Notes for title agent Optional

This is for my earnest money deposit. 

Review Payment

Earnest Money Deposit

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610

9:41

Earnest Money Deposit

Open Plaid

Connect your account to 
make your payment
We work with Plaid to provide a secure and 
quick connection to your bank account. 

You’ll be directed to log in to your bank.

You must use a checking account with 
enough funds.

We don’t see or store your login 
details and your data is protected with 
strong encryption.

Step 6

Add payment 
details

Your client will fill out the 
add payment details page. 
If they would like to add 
any notes about their 
transfer they can add that 
in the optional notes 
section.



Next, they will connect their 
bank account with Plaid.
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If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Step 7

Connect to Plaid

Next they will see the Plaid 
screen. Plaid is the most 
secure way to connect 
their bank account 
electronically. We do not 
share or store any banking 
credentials.

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610

9:41

Earnest Money Deposit

Open Plaid

Connect your account to 
make your payment
We work with Plaid to provide a secure and 
quick connection to your bank account. 

You’ll be directed to log in to your bank.

You must use a checking account with 
enough funds.

We don’t see or store your login 
details and your data is protected with 
strong encryption.

CertifID

Step 8

Select a financial 
institution

Plaid allows us to connect 
to over 16,000 financial 
institutions. What they will 
see first are the most used 
banks on our platform. If 
they do not see their bank, 
they can click in the search 
bar and type in the name 
of the bank. 

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610
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Earnest Money Deposit

Open Plaid

Connect your account to 
make your payment
We work with Plaid to provide a secure and 
quick connection to your bank account. 

You’ll be directed to log in to your bank.

You must use a checking account with 
enough funds.

We don’t see or store your login 
details and your data is protected with 
strong encryption.

CertifID
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If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Step 9

Sign in to bank 
account

After they select their 
financial institution, they 
will need to log in to their 
bank using their online 
banking credentials. This 
will allow them to view all 
of their accounts which are 
eligible to make a transfer 
on our platform.

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610

9:41

Earnest Money Deposit

Open Plaid

Connect your account to 
make your payment
We work with Plaid to provide a secure and 
quick connection to your bank account. 

You’ll be directed to log in to your bank.

You must use a checking account with 
enough funds.

We don’t see or store your login 
details and your data is protected with 
strong encryption.

CertifID

Step 10

Select account

Next, they will need to 
select the account that 
they would like to use to 
make the transfer.

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State

Texas

Zip code

78610

9:41

Earnest Money Deposit

Open Plaid

Connect your account to 
make your payment
We work with Plaid to provide a secure and 
quick connection to your bank account. 

You’ll be directed to log in to your bank.

You must use a checking account with 
enough funds.

We don’t see or store your login 
details and your data is protected with 
strong encryption.

CertifID
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If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Step 11

Review account 
selection

Once the account has been 
selected, they can select, 
"Continue," to move to the 
next step.

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount

$3,000

Bank account

Connect your bank 
account with Plaid

Connect

Property address

1234 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State Zip code

9:41

Earnest Money Deposit

Chase Checking **1038
Balance: $9,900

Continue

Select bank account

Add another bank

Add payment details
Enter payment details for your earnest 
money deposit.

Payment amount 

$3,000

Bank account

Chase Checking **1038
Balance: $9,900

Property address

2341 Rivers Road

Apartment, suite, etc. Optional

d200

City

Austin

State Zip code

Earnest Money Deposit

Step 12

Review payment

Next, they can review the 
payment details and if all of 
the information is correct 
they can click on “Pay Now”.

Review payment

Earnest Money Deposit

$3,000.00
1234 Rivers Road, Austin, TX 78732

Chase - Checking **1038

Downtown Austin Office

Payment amount $3,000.00

Processing fee $15.00

Total $3,015.00

I have sufficient funds available to make 
this payment in my account ending in 
**1038

By clicking “Pay Now”, you authorize CertifID to 
immediately debit your account for the total 
amount shown, and you agree to our banking 
partner, Cross River Bank’s and Terms of Service 
Privacy Policy

Pay $3,015 Now

Earnest Money Deposit

https://www.crossriver.com/legal/terms-of-service
https://www.crossriver.com/legal/privacy-policy
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If you have any questions, please reach out to support@certifid.com. certifid, INC © 2025

Step 13

Review account 
selection

Once they click on “Pay 
Now” both them and you as 
the Title Company, will 
receive email notifications 
that the transfer has been 
initiated.



They will also receive an 
email notification when the 
transfer arrives in your 
account. 

You’ll receive an email when the payment is 
complete – usually within 2 business days.

Your payment was initiated 
to Pinpoint Title!

Share Payment Confirmation

Earnest Money Deposit

$3,000.00
1234 Rivers Road, Austin, TX 78732

Chase - Checking **1038

Downtown Austin Office

Transaction ID: 
03956c32-03f9-467f-8117-4ac5952c1cf1

Payment amount $3,000.00

Processing fee $15.00

Total $3,015.00

Step 14 (optional)

Add additional 
email recipients

They can also add 
additional email recipients if 
they would like to send the 
transfer details to anyone 
else involved in the closing.

You’ll receive an email when the payment is 
complete – usually within 2 business days.

Your payment was initiated 
to Pinpoint Title!

Earnest Money Deposit

$3,000.00
1234 Rivers Road, Austin, TX 78732

Chase - Checking 1038**

Downtown Austin Office

Transaction ID: 
03956c32-03f9-467f-8117-4ac5952c1cf1

Payment amount $3,000.00

Processing fee $15.00

Total $3,015.00

Recipient email

Email address

Add another recipient

Send Email

Share payment 
confirmation
You can optionally send a payment 
confirmation to your real estate agent or 
anyone else involved in your earnest money 
transaction.

9:41

Earnest Money Deposit

$3,000.00
1234 Rivers Road, Austin, TX 78732

Chase - Checking **1038

Transaction ID: 
03956c32-03f9-467f-8117-4ac5952c1cf1

Downtown Austin Office

Payment amount $3,000.00

Payment confirmation has been shared!

You’ll receive an email when the payment is 
complete – usually within 2 business days.

Your payment was initiated 
to Pinpoint Title!


